
 

 
  
 
 
 
 
Date: November 2, 2020 
 
To: Thomas B. Modica, City Manager 
 
From: Robert Dowell, Director of Energy Resources 
 Chris Garner, General Manager of Long Beach Water 
 
For: Mayor and Members of the City Council 
 
Subject: 2021 Calendar – Departments of Energy Resources and Long Beach Water 
 
The Energy Resources and Long Beach Water Departments are very pleased to present the 2021 Long 
Beach Calendar. This calendar represents the continued collaborative partnership between the Gas 
and Water utilities to promote the City and provide important utility safety, service and conservation 
information. Calendars, such as this, have been used in the utility industry as a cost-effective means to 
convey important safety information, as customers keep them in sight year-round as opposed to 
providing such information in a bill stuffer, which is routinely ignored and immediately discarded. The 
highly popular Long Beach Calendar has shared important information with our utility customers for the 
past 13 years. A digital copy of the calendar is attached; hardcopies will be delivered to your offices. 
 
As it relates to Gas, the calendar fulfills the Federal Department of Transportation (DOT) requirement 
for municipal gas utilities to provide public awareness related gas pipelines and related equipment in 
the community, their location, purpose, reliability, damage prevention, and gas leak recognition. The 
calendar serves as a go-to reference presenting what to do and who to call in the event of a natural gas 
emergency.  For Water, the calendar provides timely information on water use restrictions, conservation 
programs, and water waste reporting.  
 
The theme of the 2021 Calendar is “Long Beach Inspires Future Generations.” The children serving as 
models in the calendar are primarily family members of current or former City employees. It is important 
to note that no taxpayer money is used for the production or distribution of the calendar. The cost for 
both printing and mailing the Long Beach Calendar as bulk mail to every resident and business address 
in Long Beach and Signal Hill is roughly 60 cents per calendar, as compared with a cost of about $2.50 
if standard industry calendars were instead utilized.  In addition, the Long Beach Calendar further 
promotes Long Beach pride, a valuable benefit that more-expensive, standard industry calendars would 
not provide. Copies are provided to all City departments for free distribution to the public.  
 
For more information, please contact Energy Resources Director Bob Dowell at (562) 570-2001 or Long 
Beach Water General Manager Chris Garner at (562) 570-2318. 
 
ATTACHMENT 
 
CC: CHARLES PARKIN, CITY ATTORNEY 
 DOUGLAS P. HAUBERT, CITY PROSECUTOR 
 LAURA L. DOUD, CITY AUDITOR 

LINDA F. TATUM, ASSISTANT CITY MANAGER 
 KEVIN JACKSON, DEPUTY CITY MANAGER 
 TERESA CHANDLER, DEPUTY CITY MANAGER 

REBECCA G. GARNER, ADMINISTRATIVE DEPUTY CITY MANAGER 
DEPARTMENT HEADS 

Memorandum 





At Long Beach Energy Resources, “Putting People First” is more than a slogan, 
it’s part of everything we do.  It starts with delivering affordable, uninterrupted, 
clean-burning natural gas to residents and businesses across Long Beach and Sig-
nal Hill.  It continues with our vitally important green initiatives that seek to make 
our city a better place to work, live, and play.  While natural gas is often referred 
to as “the bridge to a renewable future”, Energy Resources is going green today by 
turning thousands of tons of trash into enough energy to power 35,000 electric 
cars, dramatically reducing landfill waste, and using technology to eliminate tens of 
thousands of truck trips. 

2020 has been a year of serious challenges and Energy Resources has taken steps 
to ease the hardship that some in our community are enduring. Putting People 
First means our call center is working with customers to mitigate unexpected fi-
nancial burdens. Our customer service operations, operating with guidance from 
public health officials to ensure public safety, remain on call 24/7 while our high-
ly-trained service teams work around the clock to ensure continuous natural gas 
delivery that our customers have come to rely on.   

From safe, affordable products, to concerned and caring service, “Putting People 
First” will continue to be our driving force in 2021 and beyond.  We sincerely hope 
you’ll join us on Facebook @LBEnergyResources for important news, valuable informa-
tion and just plain fun.  I speak for everyone here at Energy Resources in wishing you 
a happy, healthy and prosperous year.

Long Beach Water has been dedicated to providing our community with reliable, 
affordable, and exceptional quality drinking water as well as exceptional customer 
service since 1911. 

We are proud to serve our nearly half a million customers with outstanding qual-
ity drinking water that meets or exceeds all federal and state water quality stan-
dards. In Long Beach, our skilled staff ensures that the water we serve undergoes a  
multi-stage treatment process and rigorous testing so that your tap water is safe  
and reliable. 

The Board of Long Beach Water Commissioners and I thank you for your  
commitment to using water efficiently. Saving water is truly the Long Beach 
way! Customers interested in reducing water use and their monthly bills can;  
visit lblawntogarden.com to learn about financial incentives to replace thirsty turf. 
For more water-saving hacks, visit liveh2olb.com. Remember to tell us how you 
LiveH2OLB on Facebook and Instagram (@lbwater).

The health and safety of our community is important to us. We are busy devel-
oping innovative and cost-effective ways to secure our water future. Through  
reinvestments in our extensive pipeline system, programs that increase water-use 
efficiency, and diversifying our local water sources, we continue to improve our 
ability to manage ongoing water supply challenges. 

We always welcome your comments at our Board of Water Commissioner meet-
ings. Visit lbwater.org to view the upcoming meeting schedule and for other im-
portant information regarding your Water Department. 

CHRIS GARNER
General Manager of Long Beach Water

ROBERT DOWELL
Director of Long Beach Energy Resources

On the cover: For 124 years, growing up in Long Beach has inspired generation after 
generation to be anything they wanted to be.  You’re invited to meet the Class of 2021. 



WHAT IS NATURAL GAS?
Natural gas is made up of hydrocarbon gases, primarily methane, which 
naturally occurs in rock formations deep below the earth’s surface. The 
natural gas is withdrawn and transported to homes and businesses through 
an underground system of pipes. Natural gas is a fuel of choice because it is 
efficient, clean-burning (emits few pollutants), plentiful, and safe.

NATURAL GAS PIPELINES
There are over 1,900 miles of natural gas pipeline in our community that 
safely transport over 25 million cubic feet of natural gas to our customers. 
Long Beach Energy Resources (LBER) primary focus in operating these 
pipelines is to ensure the public’s safety. LBER regularly monitors its 
pipelines and performs periodic leak patrols along all pipeline routes to 
ensure the safety and integrity of those lines. LBER monitors the natural gas 
pressure in the pipeline system 24 hours a day, 7 days a week. The Control 
and Dispatch Center immediately implements response measures, should 
an abnormal condition be detected.

WHAT IS A NATURAL GAS LEAK?
A natural gas leak is an unintended release of natural gas. The most common 
causes of natural gas leaks are corrosion or damaged pipe from digging.

BE AWARE! BE CALM! RECOGNIZE & RESPOND!
Natural gas is flammable and even a spark can serve as an ignition source. 
Any of the following signs may indicate a possible natural gas leak:
• Natural gas has a distinctive odor of rotten eggs or sulfur
• Hissing, whistling, blowing, or roaring sound
• Blowing dirt on ground or bubbles rising in standing water
• Discolored or dying vegetation
• Damaged connection to a natural gas appliance
• Accident or other force near the pipeline (e.g., car accident, fire, 
   explosion, tree root, earthquake, flood)

IF YOU SUSPECT A GAS LEAK...

    DO                                                                  DO NOT

• DO leave the premises 
  immediately
• DO call LBER’s emergency line 
  from a safe location at 
  562. 570.2140
• DO keep others at a safe 
  distance
• DO call 911

CUSTOMER-OWNED LINES
LBER does not maintain gas piping from the meter connection outlet to 
customer-owned appliances. This piping may be buried or above ground. 
It is the responsibility of the property owner to maintain and repair. 
Customer-owned gas piping should be inspected on a regular basis for 
leakage by a licensed plumbing contractor.

ATMOSPHERIC CORROSION
Operating pipelines in Long Beach can pose unique challenges. One of these 
unique challenges is atmospheric corrosion. Atmospheric corrosion occurs 
when raw metal is exposed to the elements. Since atmospheric corrosion 
can affect gas meters, LBER has created a progressive maintenance 
program that is federally mandated. Our atmospheric corrosion survey is 
accomplished through constant inspections of equipment and the application 
of coatings which repel water and other elements away from the steel. 
Properly authorized LBER employees or representatives of the City require 
access to the meters at all times to perform these inspections. (Ord. C-5713 
§ 1 (part), 1981: prior code § 7461.8)

CARBON MONOXIDE DETECTORS
The California Carbon Monoxide Poisoning Prevention Act of 2010 requires 
all single-family homes with natural gas burning appliances, fireplaces or 
attached garage be equipped with an approved carbon monoxide detector.

• DO NOT light a match, candle, or
  cigarette
• DO NOT turn on electrical 
  appliances, lights on and off, or
  use any device that could cause
  a spark
• DO NOT use a cell phone near
  the gas odor

G A S  S A F E T Y  T I P S



¿QUÉ ES EL GAS NATURAL?
El gas natural está compuesto por hidrocarburos gaseosos, principalmente 
metano, que se producen de forma natural en la formación de rocas muy 
por debajo de la superficie terrestre. El gas natural se extrae y transporta a 
los hogares y las empresas a través de un sistema subterráneo de tuberías. 
El gas natural es un combustible preferido gracias a que es eficiente, de 
combustión limpia (emite pocos contaminantes), abundante y seguro.

TUBERÍAS DE GAS NATURAL
Hay más de 1,900 millas de tuberías de gas natural en nuestra comunidad 
que transportan de forma segura más de 25 millones de pies cúbicos de gas 
natural a nuestros clientes. El enfoque principal del Departamento de Re-
cursos Energéticos de Long Beach (LBER, Long Beach Energy Resources) en 
el funcionamiento de estas tuberías es garantizar la seguridad pública. LBER 
controla regularmente sus tuberías y realiza revisiones periódicas contra las 
fugas en todas las rutas de tuberías para garantizar la seguridad e integri-
dad de esas tuberías. LBER controla la presión del gas natural en el sistema 
de tuberías las 24 horas del día, los 7 días de la semana. En caso de detectar 
una situación anómala, el Centro de Control y Despacho implementa de in-
mediato medidas de respuesta. 

¿QUÉ ES UNA FUGA DE GAS NATURAL?
Una fuga de gas natural es una liberación involuntaria de gas natural. Las 
causas más comunes de las fugas de gas natural son la corrosión o las tu-
berías dañadas por excavaciones.

ESTÉ ATENTO, ESTÉ TRANQUILO, RECONOZCA Y RESPONDA
El gas natural es inflamable e incluso una chispa puede ser una fuente de 
ignición. Cualquiera de las siguientes señales puede indicar una posible fuga 
de gas natural:
• El gas natural tiene un olor característico a huevo podrido o azufre
• Un sonido como un silbido, siseo, soplido o rugido
• Polvo que se levanta del suelo o presencia de burbujas en agua etancada
• Vegetación decolorada o que se muere
• Conexión dañada a un aparato de gas natural
• Un accidente u otra fuerza cerca de la tubería (por ejemplo, un accidente  
 de automóvil, incendio, explosión, raíces de árbol, terremoto, inundación)

SI CREE QUE HAY UNA FUGA DE GAS...

    LO QUE DEBE HACER                               LO QUE NO DEBE HACER

• Abandone el lugar  
 inmediatamente
• Llame a la línea de emergencia  
 de LBER desde un lugar seguro  
 al 562.570.2140
• Mantenga a los demás a una   
 distancia segura
• Llame al 911

TUBERÍAS DE LOS CLIENTES
LBER no realiza mantenimiento en las tuberías de gas desde la salida de 
la conexión del medidor hacia los aparatos de los clientes. Es posible que 
estas tuberías estén enterradas o sobre el suelo. El mantenimiento y la rep-
aración son responsabilidad del propietario. Un contratista de plomería au-
torizado debe inspeccionar regularmente las tuberías de gas de los clientes 
para detectar fugas. 

CORROSIÓN ATMOSFÉRICA 
Trabajar con tuberías en Long Beach puede presentar desafíos únicos. Uno 
de estos desafíos únicos es la corrosión atmosférica. La corrosión atmos-
férica ocurre cuando los metales desprotegidos se exponen a los elemen-
tos. Ya que la corrosión atmosférica puede afectar los medidores de gas, 
LBER ha creado un programa de mantenimiento progresivo implementado 
federalmente. El plan contra la corrosión atmosférica se logra con inspec-
ciones constantes de los equipos y la aplicación de recubrimientos en el 
acero que repelen el agua y otros elementos. Los empleados de LBER o 
los representantes de la ciudad debidamente autorizados necesitan acceso 
a los medidores en todo momento para realizar estas inspecciones. (Ord. 
C-5713 § 1 (parte), 1981: código anterior § 7461.8)

DETECTORES DE MONÓXIDO DE CARBONO  
La Ley de Prevención de Envenenamiento por Monóxido de Carbono (Car-
bon Monoxide Poisoning Prevention Act) de California de 2010 exige que to-
das las viviendas unifamiliares con electrodomésticos de gas natural, chime-
neas o garajes incorporados tengan un detector aprobado de monóxido de 
carbono. 

• NO encienda un fósforo, una   
 vela ni un cigarrillo
• NO encienda aparatos eléctricos,  
 no encienda ni apague las luces  
 ni use ningún  dispositivo que  
 pueda provocar una chispa
• NO use un teléfono celular cerca  
 del olor a gas

C O N S E J O S  D E  S E G U R I D A D  S O B R E  E L  G A S  



ANO ANG NATURAL NA GAS?
Ang natural na gas ay binubuo ng mga gas na hydrocarbon, na panguna-
hin dito ay methane, na natural na nabubuo sa mga pormasyon ng batong 
matatagpuan sa napakalalim na bahagi ng ilalim ng lupa.  Ang natural na 
gas ay kinukuha at dinadala sa mga tahanan at negosyo sa pamamagitan 
ng isang sistema ng mga tubo sa ilalim ng lupa.  Ang natural na gas ay mas 
pinipiling fuel dahil ito ay mabisa, malinis masunog (naglalabas ng kaunting 
pollutant), marami, at ligtas.

MGA PIPELINE NG NATURAL NA GAS
May higit 1,900 milya ng pipeline ng natural na gas sa aming komunidad 
na ligtas na naghahatid ng higit 25 milyong cubic feet ng natural na gas sa 
aming mga customer.  Ang pangunahing pokus ng Long Beach Energy Re-
sources (LBER) sa pagpapatakbo ng mga pipeline na ito ay ang siguraduhin 
ang kaligtasan ng publiko.  Regular na sinusubaybayan ng LBER ang mga 
pipeline nito at nagsasagawa ng mga pana-panahong pagmamanman para 
sa tagas sa lahat ng ruta ng mga pipeline para siguraduhin ang kaligtasan at 
integridad ng mga linyang iyon.  Sinusubaybayan ng LBER ang pressure ng 
natural na gas sa sistema ng pipeline sa loob ng 24 na oras sa isang araw, 7 
araw sa isang linggo.  Agad na Ipinapatupad ng Control and Dispatch Cen-
ter ang mga hakbang sa pagtugon, kung may makita mang hindi normal na 
kondisyon. 

ANO ANG PAGTAGAS NG NATURAL NA GAS?
Ang pagtagas ng natural na gas ay isang di-sinasadyang pagpapakawala ng 
natural na gas.  Ang mga pinaka-karaniwang dahilan ng pagtagas ng natural 
na gas ay ang nangangalawang o sirang tubo dahil sa paghuhukay.

MAGING LISTO!  MAGING KALMADO!  ALAMIN AT TUMUGON!  
Ang natural na gas ay nasusunog at kahit na isang pagkislap ay maaaring 
pagmulan ng ningas.  Ang alinman sa sumusunod na palatandaan ay maaar-
ing magpahiwatig ng posibleng pagtagas ng natural na gas: 
• Ang natural na gas ay may kakaibang amoy ng nabubulok na itlog o sulfur
• Sumisitsit, sumisipol, umiihip, o dumadagundong na tunog
• Umiihip na alikabok sa lupa o mga bulang umaangat sa di gumagalaw na  
 tubigDiscolored or dying vegetation
• Kupas o namamatay na halaman
• Sirang koneksyon sa appliance na gumagamit ng natural na gas
• Aksidente o iba pang puwersang malapit sa linya ng tubo (hal. aksidente ng  
 kotse, sunog, pagsabog, ugat ng puno, lindol, baha)

SI CREE QUE HAY UNA FUGA DE GAS...

    GAWIN                     HUWAG

• GAWING iwan agad ang lugar

• GAWING tumawag sa linya  
 ng emergency ng LBER mula  
 sa isang ligtas na lugar sa  
 562.570.2140

• GAWING panatilihin ang iba sa 
 ligtas na distansy

• GAWING tumawag sa 911

MGA LINYANG PAG-AARI NG CUSTOMER
Hindi nagpapanatili ang LBER ng tubo ng gas mula sa saksakan ng koneksyon 
ng metro sa mga appliance na pag-aari ng customer. Ang tubong ito ay 
maaaring nakabaon o nasa ibabaw ng lupa. Responsibilidad ng may ari ng 
property na panatilihin at ayusin ito. Ang tubo ng gas na pag-aari ng custom-
er ay dapat na regular na iniinspeksyon para sa tagas ng isang lisensyadong 
kontraktor ng plumbing. 

PAGKASIRANG DULOT NG HANGIN  
Ang pagpapatakbo ng mga pipeline sa Long Beach ay maaaring magpakita 
ng mga kakaibang problema. Isa sa mga kakaibang problemang ito ang pag-
kasirang dulot ng hangin. Ang apagkasirang dulot ng hangin ay nangyayari 
kapag ang natural na metal ay nalantad sa mga elemento. Dahil maaaring 
maapektuhan ng pagkasirang dulot ng hangin ang mga metro ng gas, ang 
LBER ay gumawa ng isang progresibong programa ng pagpapanatili na ped-
eral na pinag-utos. Ang aming survey sa pagkasirang dulot ng hangin ay na-
kukumpleto sa pamamagitan ng paulit-ulit na pag-inspeksyon ng kagamitan 
at paglalagay ng mga coating na nagre-repel ng tubig at iba pang elemento 
mula sa bakal. Ang wastong awtorisadong empleyado o kinatawan ng LBER 
ng Lungsod ay nangangailangan ng access sa mga metro sa lahat ng pag-
kakataon para makapagsagawa ng mga inspeksyong ito. (Ord. C-5713 § 1 
(parte), 1981: naunang kodigo § 7461.8)

MGA DETECTOR NG CARBON MONOXIDE   
Ipinaguutos ng Carbon Monoxide Poisoning Prevention Act ng California ng 
2010 ang lahat ng mga tahanang may iisang pamilyang na may mga appli-
ance na gumagamit ng natural na gas, fireplace o nakakabit na garahe ay 
magkaroon ng isang aprobadong detector ng carbon monoxide. 

• HUWAG magsindi ng posporo,  
 kandila, o sigarilyo

• HUWAG buksan ang mga  
 elektrikal na appliance, buksan  
 at isara ang mga ilaw, o gamitin  
 ang anumang device na maaaring  
 magdulot ng isang pagkislap

• HUWAG gumamit ng cell phone  
 malapit sa amoy ng gas

M G A  T I P  S A  K A L I G T A S A N  S A  G A S   








































































